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Study guide - leisure and tourism

Aims and Objectives
The aim of the Centre is to inform, educate and inspire visitors. (See p4 for this.)

What evidence do you see around you of these aims being put into practice?

What problems do you think are caused by trying to educate people and ensure that they have fun?

Give an example of a display which you think aims to combine fun and information.

How well do you think it works and why?

What improvements would you make to it (without huge expenditure)?

What problems do you think are caused by trying to educate people and earn an income?

Do you see any contradictions caused by this? Describe them and suggest changes that could be made.

History
The Centre is on the site of an old slate quarry. Do you think that this is obvious to visitors?

Do you think more should be made of this? 

What might the advantages and disadvantages of doing so be?

Transport

Go round the transport maze. Most visitors arrive by car but it is clear that the Centre thinks that a reduction in the use of the motor car would be environmentally beneficial.

What does the centre do to address this dilemma?

What else could it do?

What could be done by local and national government and private industry to address this issue?

What implications does this whole issue have for the tourism trade in general? 

Visitors
What do you think people in the following groups get out of a visit to the Centre?

What could be done to improve the experience of people in each category?


a. families with small children on holiday 


b. families with teenagers on holiday


c. elderly people


d. people with limited mobility

e. adults who are unable to read the signs (through illiteracy or poor eyesight) 

C.A.T. is trying to reach and provide something for all sectors of society, of all ages and with all levels of educational background. What are the challenges created by this?

Management
C.A.T. works as a co-operative, with all the permanent staff getting equal pay and having an equal say in the running of the place. Do you think that there are any ways in which that is observable to the visitor or that it makes any difference to the experience of the visitors? 

Customer care
Comment on the standards of customer care which you observe at C.A.T. In what ways could this be improved?

Impact
This is a predominantly Welsh speaking and farming area. Some of the coastal towns have catered for tourists since the nineteenth century but at that time there was a thriving quarrying and mining industry in this area. At its peak this quarry employed hundreds of people. Employment in the quarries and mines has declined to very little now and the numbers employed in farming are far less than they used to be.

What do you think would be the impacts on the area and community of centres such as C.A.T? 

